O6Lue ycnoBus 3aKknoveHus
cAenok npv ocpopmneHum
3aKa3oB 4Yepe3 cauT
www.mytruckservices.knorr-
bremse.com

§ 1 Chepa pencTBuA, A3bIK AOroBopa

(1) HacTosiwme OBLwme ycnosms 3aknioveHns
caenok («Ycnosusi») NPUMEHSIIOTCS K
Aorosopam, KOTopble 3aKnioyalTcs Yyepes
OaHHbIA MHTEPHET-MarasmH Mexzay Bamu un
HWXeyKaszaHHON KomnaHuen rpynnel Knorr-
Bremse («Mbl»):

Balue o6bl4HOE MecTo ﬂpe6bIBaHMF|Z

Knorr-Bremse Systeme
fur Nutzfahrzeuge GmbH
Moosacher Str. 80
80809 Munich

Germany

3n. noyTta: info@knorr-bremse.com

Cosert gupekTtopos: Dr. Jirgen Steinberger,
Wolfgang Krinner, Andreas Wimmer
Mpencenarens coBeTa ANPEKTOPOB:

Dr. Claudia Mayfeld

MecTo peructpauum cyga: Amtsgericht
Minchen

Homep koMmmepyeckoro perucrpa:
Handelsregister HR B 102 775
MecToHaxoxaeHwue ronosHoro ocumca: Munich,
Germany

VAT ID number: DE 157 691 980

(2) B oTHOLLEHMSX C NpeanpuHUMaTENsMH,
topUANYECKMMM Nuuamm nyenmMyHoro npasa
unun nyénmyHo-npaBoBbIMKU POHAAMM
AOMNOJSTHUTENBHO NPUMEHSATCA HaWM YCrnoBus
npogaxu n goctaeku. B cnyyae npotueopeums
Mexay YCnoBusiMu npogaxu u 4OCTaBKU U
HaCTOALLMMN YCNOBUSAMU NPEUMYLLIECTBEHHYHO
cuny UMeKT YCroBust MPOLaXM U LOCTaBKW.

(3) A3bikoMm, KOTOPLIN MOXET UCMONb30BaTHCSA
ONS Lenen 3akroyeHnsi 40roBopoB, ABNAETCS
WCKMIOYMNTENBHO HEMELKMI A3bIK. MNepeBog
HaCTOSALLMX YCIOBUN 3aKMOYEHUS COENOK Ha
apyrue sa3blkv npegHa3HayeH UCKNIYNTENBbHO
ONg cnpaBoYHbIX Lenen. B cnyyae
pasHOUYTEHWU MexXay TeKcTaMu YCrnoBun Ha
pasHbIX A3blKaxX TEKCT HA HEMELLKOM SA3blke
UMeeT NPenMyLLECTBEHHYIO CUIY.

(] TRUCKSERVICES

Terms and Conditions for
orders placed online at
www.mytruckservices.knorr-
bremse.com

§ 1 Applicability, Contract Language

(1) The following general Terms and Conditions
(GTC) apply to all contracts concluded via this
online shop between you and the following
Knorr-Bremse (“us”):

your abode:

Knorr-Bremse Systeme
fur Nutzfahrzeuge GmbH
Moosacher Str. 80
80809 Munich

Germany

Email: info@knorr-bremse.com

Management: Dr. Jirgen Steinberger,
Wolfgang Krinner, Andreas Wimmer

Chairman of the Supervisory Board: Dr. Claudia
Mayfeld

Seat of Registration Court: Amtsgericht
Minchen

Commercial Register Number: Handelsregister
HR B 102 775

Location of the corporation: Munich, Germany
VAT ID number: DE 157 691 980

(2) To merchants, public law legal entities or
special public funds our terms and conditions of
sales and delivery shall apply additionally. In the
event of a conflict between the terms and
conditions of sales and delivery and the GTC,
the terms and conditions of sales and delivery
shall prevail.

(3) The exclusive language available for the
conclusion of the contract shall be German.
Translations of these GTC to other languages
are for information only. In the event of
contradictions between the German text and the
translations, the German text shall prevail.
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§ 2 NMpumeHumoe npaBo, UMNepaTUBHbLIE
HOPMbI 3aKOHOAATeNbLCTBA O 3awuTe npas
nortpedbutenen

[MpUMeHMbIM NPaBoOM SBMSIETCS NPaBo
depepatmsHon Pecnybnvku NepmaHus, 3a
ncknroveHmem KonseHumnn OOH o gorosopax
MeXayHapOAHOW Kynnu-npogaxu ToBapos,
ecnu

(a) Bawe obblMHOE MecTo NpebbiBaHUS
HaxoguTtcst B Fepmanuu, nnm

(b) Bawwe obblMHOE MecTo nNpebbiBaHUS
HaxoauTcs B rocyaapcTBe, KOTOpoe He
ABNAeTcHa YneHomMm EBponerickoro cotosa.

B Tom cnyyae, ecnu Bawe obbl4HOE MECTO
npebbiBaHNS HAXOAUTCSA B rOCyAapcTBe-YneHe
EBponeinckoro coto3a, NpMeHUMbIM NpaBoM
Takke sBnseTcsa npaso ®PegepaTnBHOM
Pecny6nuku Nepmanus, npu aTom
umnepaTuBHbIE HOPMbI NpaBa rocyaapcTea, B
KOTOPOM HaxoauTcs Bawe obbl4MHOE MECTO
npebbiBaHNst, 0ENCTBYOT 6€3 orpaHUYeHUN.

§ 3 3aknoueHune gorosopa

(1) Mokas ToBapoB u ycnyr, a paBHO
npegocTaBneHne BO3MOXHOCTU 3arpy3ku
NporpaMmHbIX NPOAYKTOB B HalleM MHTepHeT-
MarasvHe He MeeT cunbl TBepaomn odepTsl, a
npeacrtasnseT cobou NuwWb npurnaweHne
odopmMuTb 3akas (invitatio ad offerendum
(«npvrnaweHue caenatb NpeanoxXeHuey)).

(2) Haxnmasa Ha kHonky «OdopMnTb
noanexalumi onnarte 3akas» B pamkax
nocneaHero atana npouenypbl oopMreHns
3akasa, Bbl lenaeTe TBepayto odepTy Ha
MOKYMNKY UNn pe3epBypoBaHnE yKasaHHbIX B
cofepxaHum 3akasa ToBapoB, U (Mnun) ycnyr, n
(vnn) nporpaMMHbIX MPOAYKTOB B 06beMe 1 Ha
YCIoBMsIX, KOTOpblE onpeaeneHbl B
COOTBETCTBYIOLLEM NTULEH3NOHHOM [OrOBOpE.
Cpasy nocne oTnpaBky BaMy 3aKkasa Bbl
nonyyuTe noaTeepxaeHne nonyyeHus 3akasa,
KOTOPOE He MMEET cunbl akuenTa caenaHHon
BaMu odepTol. [loroBop mexay BaMu U HaMmu
3aKryaeTcsa nocne Toro, Kak Mbl Ha
OCHOBaHWUW OTAENBHOMO 3N1EKTPOHHOrO NUCbMa
akuentyem oopMIeHHbIM BaMu 3akas u (Mnu)
pesepBMpoBaHue, NMbo nepegaem ToBap Ha
oTnpaBky, NMMBo nNpegocTaBnisiemM BO3MOXHOCTb
3arpysku NporpaMMHOro NpoaykTa BMecTe C
PIN-kogom Ha Hero. PerynsapHo nposepsanTe
nanky «Cnam» Ballero aneKTPOHHOrO ALLMKa.

(] TRUCKSERVICES

8 2 Applicable Law, Mandatory Consumer
Protection Regulations

The law of the Federal Republic of Germany
shall apply excluding the United Nations
Convention on Contracts for the International
Sale of Goods (CISG), if

(a) your abode is in Germany, or

(b) your abode is situated in a state not being
member of the European Union.

In the event that your abode is in a member
state of the European Union, German law
applies provided this stipulation is not in conflict
with mandatory rules of the state in which your
abode is situated. Such rules shall remain
unaffected.

8 3 Conclusion of contract

(1) The presentation of the products and
services as well as the provision of software for
download in our online shop does not constitute
a legally binding offer, but merely an invitation to
place orders (invitatio ad offerendum).

(2) By clicking ,Order with obligation to pay“ in
the last step of the order process, you submit a
binding offer for purchase of the goods
displayed in the order overview and/or for
booking of the services and/or software, to the
extent described in the respective license
agreement and under the conditions specified
therein, listed in the order overview. Immediately
after submitting the order, you will receive an
order confirmation, which however does not yet
constitute the acceptance of your contract offer.
A contract comes into existence between you
and us as soon as we accept your order and/or
booking by means of a separate email or
dispatch the goods or provide the software for
download and the associated PIN. Please
regularly check the spam folder of your mailbox.
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§ 4 TexHn4yeckue atanbl, NpeaLwecTByOLME
3aKJ1H04YeHUI0 A0roBOpPa, U UCNpaBneHne
own6ok BBOAA

(1) B pamkax ohopmneHuns 3akasa TOBapoB 1
(vnmn) yenyr Bam Heobxoammo cHavana
NOMeCTUTb BblbpaHHbIe TOBapbl 1 (UnK) ycnyrm
B KOP3WHY. B kop3nHe Bbl Bcerga moxete
N3MEHMWTb KOMNNYECTBO 3aKasblBaeMbIX eQNHML,
WK MOSNTHOCTBI0 yaanuTb BbibpaHHbIe TOBapbI
unu ycnyru. lNomectus ToBapbl UKW yCnyrv B
KOP3WHY, Bbl HAXXMMaeTe Ha KHOMKy «[anbLue»
W nepexoauTe Ha CTpaHuLy, Ha KOTOPOW Bbl
MOXXeTe BBECTW CBOM [aHHble, a 3aTeMm
BbIbpaTb cnocob otnpasku. Ha
3aKIIOYNTENBHOM 3Tarne OTKPbIBAETCA
0630pHas cTpaHuLa, Ha KOTOPOW Bbl MOXeTe
NpOBEPUTb YKa3aHHble BaMy faHHble. Bbl
MOXETE UCNPaBUTb JOMYLLEHHbIE BaMU OLLNOKM
BBOAA (Hanpumep, OWMOOYHO BbIOPaHHbIV
cnocob oTnpaBkn, OLIMOOYHOE KONMYECTBO
3aKa3blBaeMbIX €4MHULL), HaXaB Ha KHOMKY
«/13MEHUTb» y NOMSA C OLIMBOYHBIMY AaHHBIMMU.
Ecnu Bbl X0TUTE NpepBaTth npoueaypy
0hopMIIEHUS 3aKkasa, MPOCTO 3aKPONTE OKHO
Bawero bpaysepa. B npoTusHOM cny4vae nocne
HaXxaTus KHOMKK noaTBepxaeHns «OhopMuTb
noanexalumi onnarte 3akas» Bbl Aenaete
TBepAy odhepTy B 3Ha4YeHUn nyHkTa 2 § 3
HaCTOSALLMX YCrOBUMN.

(2) B pamkax ocopmrieHnst 3akasa
3arpyaemMbix NporpamMmmHbIX NPOAYKTOB Bam
HeobXxoaMMO cHavana BblopaTb NPOrpaMMHbIN
NpoayKT 1 BBECTU BCe TpebyloLmecs aHHble.
Mocne HaxaTtusa Ha kHonky «[1posepuTb
BBeJEHHble AaHHble» OTKpbIBaeTcs 0630pHas
CTpaHuLa, Ha KOTOPOW Bbl MOXETe NMPOBEPUTH
yKka3aHHble BaMy AaHHble. Bel MoxeTe
ncnpasuTb AonyLleHHbIe Bamu ownbkm BBOAA
(Hanpumep, ownboYHbIE CBEAEHUSA O
KomMnaHuu, o6 06y4eHnn) NnyTeM M3MeHeHNS
BBEJEHHbIX BaMW JaHHbLIX B COOTBETCTBYIOLLEM
none. Ecnn Bbl XoTUTe NpepBaTh npoueaypy
odpopMIeHns 3akasa, MPOCTO 3aKPONTE OKHO
Baluero 6paysepa. B npotuBHom cnyyae nocne
HaxxaTus KHonku noaTreepxaeHus «Odopmuts
noanexawuin onnarte 3akas» Bbl genaeTe
TBepAyo odhepTy B 3Ha4YeHUn nyHkTa 2 § 3
HacToAWMX YCnoBun.

§ 5 XpaHeHue TekcTa goroBopa

[loroBopHbI€ YCMNOBUS C YKa3aHMEM CBEAEHUN O
3aKkasaHHbIX ToBapax, 1 (unm)
3ape3epBMPOBaHHLIX ycnyrax, u (Mnm)
3aKa3aHHbIX MPOrpaMMHbIX NPOAYKTaXx,
BKItovas Hactosiwme ObLme ycrnosus
3aKnyeHns caenok u PasbsacHeHne npasa
notpebutens Ha pacTopXxeHne 4orosopa,
nepechINaKTcs BaM Mo 3NIEKTPOHHON noyTe
BMECTE C aKLenToM Ballen oepThbl Ha

(] TRUCKSERVICES

8§ 4 Technical steps up to the conclusion of
the contract and correction of input errors

(1) To place an order for goods and/or services,
start by placing the desired goods and/or
services in the shopping cart. There you may
modify at any time the desired quantity or delete
goods and services completely. If you have
placed goods and services in the shopping cart,
by clicking on the buttons ,Next® you will get first
to a web page where you may enter your data
and then you may choose the shipping method.
You can review your input on the overview page
that will open up. To correct input errors (e.g.
with respect to the shipping method, data or
quantity), click ,Edit“ next to the respective field.
To cancel the order process, you can simply
close your browser window. By clicking the
confirmation button ,,Order with obligation to
pay*, your declaration becomes binding in the
meaning of section 3 (2) of these GTC.

(2) To place an order for software to download,
select the requested software and enter all
mandatory information. By clicking on “Review
Data” you can review your input on the overview
page that will open up. To correct input errors
(e.g. company information, training information),
revise the entered information in the respective
entry field. To cancel the order process, you can
simply close your browser window. By clicking
the confirmation button ,Order with obligation to
pay“, your declaration becomes binding in the
meaning of section 3 (2) of these GTC.

§ 5 Storage of the contract text

You will receive the contractual provisions
together with information on the goods ordered
and/or services booked and/or ordered software
including these GTC and the information on the
right of withdrawal for consumers by email upon
acceptance of the contract offer or together with
the notification thereof. When you order
software, the respective license agreement will
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3aknoveHne gorosopa nmbo BMecTe C
yBegomnexvem ob akuente. NMpu 3akase
nporpamMMHbIX NPOAYKTOB BaM TakKxKe
nepeckbInatTcs COOTBETCTBYOLLME
JNTMLUEH3NOHHbIE O0roBOpLI. Mbl He XpaHnm
OO0roBOpHbIE yCrnoBuUs.

§ 6 Pernctpauus B Hawem UHTEpPHeT-
MarasuHe; o6paboTka Balmx
nepcoHarnbHbIX JaHHbIX

(1) Bbl moxeTe 3akasbiBaTb TOBapbl, 1 (Mnn)
ycnyru, n (unu) sarpy>xaemble nporpaMmvHble
NpoayKTbl B HALLEM MHTEPHET-MarasuHe Kak
3aperncTpmpoBaHHbIv Nonb3oBaTens. byayun
3aperncTpupoBaHHbIM MOSbL30BaATENEM, Bbl HE
OOIMKHbI KaXXAbIN pa3 ykasbiBaTb CBOU
nepcoHanbHble AaHHble, @ MOXeTe MPoCTo,
nepen opopmMreHNeM Unm B xoae
odhopMIeHns 3akasa, BONTU B CBOK YHETHYIO
3an1cb NyTeEM BBOAA CBOErO 3NIEKTPOHHOTIO
agpeca v BblOpaHHOro BamMu Npu peructpaumm
napons. Cama no cebe pernctpaums He
BrneyeT 3a cobor BO3HMKHOBEHUSA Y BAC Kakoro-
nnbo obsa3aTenscTBa NO MNOKYMKe
npegnaraeMblX Hamu TOBapoB. BO3MOXHOCTb
3aKasa 3arpy>kaemblx NPorpamMmmMHbIX NPOAYKTOB
UMEEeTCs TakkKe y He3apermcTpupoBaHHbIX
nonb3oartenen. [Ana atoro Heob6xoanMo
yKasaTb Ballu NepcoHanbHble AaHHbIE.
MHdpopmaums 06 o0bpaboTke BalMX AaHHbIX
np1MBOANTCS B HawweM MonoxeHun o 3awmTe
AaHHbIX, C KOTOPbIM Bbl MOXETE 03HAaKOMUTBLCS
no crneayoLein ceblirke
https://mytruckservices.knorr-
bremse.com/privacyNote MNocne pernctpauuu
BBEJEHHbIN BaMU1 3NEKTPOHHbIN agpec
CTaHOBUTCH BalLlMM UMEHEM MOoNb3oBaTens,
Kpome Toro, BaMm Heobxoanmo BbibpaTb BaL
NNYHBIN Napornk.

(2) Bbl MmoxeTe B 060N MOMEHT yaanuTb
CBOH y4eTHylo 3anunck B pasgene «Mos
y4yeTHas 3anucb». Ecnu Balwm nepcoHanbHble
AaHHble N3MEHSIOTCH, Bbl CAMU OTBeYaeTe 3a
nx obHoBneHue. Jliobble N3MEHEHUS MOXHO
BHOCWTb OHIalH nocre Bxo4a nog cBoew
y4YeTHON 3anucbto B pasgerne «Mos yyeTHas
3anucb».

(3) Ecnn ToBapbl Unu ycnyrm
npegHasHayatTCs UCKIMIOYUTENBbHO ANs
npegnpvHMmMaTens B 3HaveHun § 14
MpaxaaHckoro kogekca OPIM (BGB), nepes
3aKII04YEHMEM A0roBOpPa Mbl MOXEM
notpeboBaTb OT Bac JOCTaTOYHOE
noaTBepXAeHWe Ballero crtatyca
npeanpvHMMarens, Hanpumep, nytem
yKasaHUs NpUCBOEHHOro BamM
naeHTUMUKaLMOHHOro HoMepa nnaTenbLLmKa
HAC vnu vHbIX NoATBEPXKAAOLWMX CBEAEHWIA.

(] TRUCKSERVICES

also be sent to you. We do not store the
contractual provisions for you.

§ 6 Opening a customer account; Processing
of your personal data

(2) In our online shop you may order goods
and/or services and/or software for download as
a guest or after opening a customer account.
With a customer account you must not enter
your personal data every time you use our
online shop, but you may log on to your
customer account with your e-mail address and
your password before or during the order
process. You will not be obliged to buy any of
the goods offered by us only due to your
registration. It is also possible to order software
for download as a non-registered user. To do
this, it is necessary to provide your personal
data. For information on the processing of your
data, please read our data protection
information, which you can find under the
following URL https://mytruckservices.knorr-
bremse.com/privacyNote. During your
application for registration, your entered email
address becomes your username, additionally
you choose a personal password.

(2) You may delete your registration under ,My
user account” at all times. If your personal
information changes, you yourself are
responsible for its update. All amendments can
be made online under ,My user account” after
the log in.

(3) In the event that goods or services are
intended exclusively for merchants within the
meaning of § 14 of the German Civil Code
(BGB), we may require you to provide us with
sufficient verification of your merchant status
prior to conclusion of the contract, e.g. by
providing us with your VAT ID number or other
adequate proof. The data required for the
evidence must be provided by you completely
and correctly.
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[aHHble, coobulaemMbie BaMu B Liensax
noaTBepXgeHud, O KHbI ObITb
ncyepnbiBavwWMMN N 4OCTOBEPHbLIMMW.

§ 7 YcnoBusa onnatbl

(1) CornacoBaHHble LieHbI ABASOTCS TBEPALIMU
LleHaMn 1 He BKNoYatoT B cebs
yCTaHOBIEHHbIN 3akoHoM HLC..

(2) CueT Ha onnaty BbICTaBNsAeTCA OTAENBHO
3a Kakayto noctaBky unu ycnyry. Ckuaku 3a
AOCPOYHYIO onnaTy He NpefocTaBnsATCS.

(3) Mpwn pesepBNpPOBaHNN TEXHNYECKUX
TPEHUHIOB CYeTa Ha OnnaTy BbICTaBMSHOTCS
COOTBETCTBYHLLMM OPraHM3aTopoM TPEHWHTa,
CcBeZleHNs 0 KOTopoM ByayT coobLLeHbl Bam B
pamkax odpopMneHus 3akasa o
NoATBEPXAEHNS noanexallero onnaTe 3akasa.
B Takom cnyyae cymma noanexur ynnarte B
agpec opraHusatopa TpeHuHra. Mpu 3akase
3arpy)kaeMbIx NPOrpaMMHbIX NPOAYKTOB cyeTa
Ha onnaTy BbICTaBMSOTCS BblOpaHHLIM BaMu
avcTpubbloTopom. Ecnv Bbl He BbiGpanu
ANCTPUObLIOTOpPA, CYETA BbICTABMSOTCS HAMM.

(4) B oTcyTcTBME NMCBMEHHOW AOrOBOPEHHOCTH
06 nHoM ochopmMmBLLEE 3aKa3 NMLO 06s3aHO
nNpomn3BecTu onnaTy B NOSIHOM pa3mepe B
TeyeHne 30 OHEN C AaThbl BbICTABNEHUS cyeTa
Ha onnaty. OgHako Mbl TaKke MOXeM B
KayecTBe yCroBus NocTaBku NpeaycmMoTpeTb
OJHOBPEMEHHYI0 (HanpumMmep, HanoXXeHHbIM
nnaTexom unu B nopsigke 6esakuenTHOro
cnucaHusi cpeacTs ¢ 6aHKOBCKOro cyeTta) unm
npeaBapuTenbHYIo onnarty, Hanpumep, ecnu
AenoBble OTHOLLEHNSI ¢ OPOPMUBLLUM 3aKa3
NMLOM yCTaHaBMMBAaKTCS BrepBble, NOCTaBka
AomkHa 6bITb OCyLLecTBMeHa 3a rpaHuLy nmbo
MMETCS OCHOBaHWNSI COMHEBAaTbLCS B
CBOEBPEMEHHON onnaTe 3akasa.

(5) Mpwn nponycke cpoka nnarexa Mbl UMEeM
npaBo TpeboBaTb ynnartbl NEHN 3a NPOCPOYKY B
pasmepe yBenuieHHon Ha 5 % yyeTHOM
ctaBku. Mimetowweecs y Hac npaso TpeboBaTb
BO3MeLLeHUs oNonHUTEeNbHOro yuwepba
coxpaHsieTcs B MonHoM obbeme.

(6) Bbl nmeeTe npaBo Ha yaepXaHue onnaTbl
Uy Ha 3a4eT BCTPEYHbIX TpeboBaHMIM N1Lb
MOCTOSbKY, MOCKOMbKY Balln BCTPEYHbIEe
TpeboBaHusa ABMAIOTCA 6€CCNOPHBIMU UNN
NOATBEPXKAEHbI BCTYNUBLUMM B 3aKOHHYIO CUIY
cynebHbim peweHnem. Bel He nveeTe npaBa
Ha yCTYyrMKy CBOMX TpeboBaHWi TPETbUM NnLaMm.

(] TRUCKSERVICES

§ 7 Payment Terms

(1) The agreed prices shall be fixed prices and
are subject to any additional VAT (value-added
tax).

(2) Invoices will be charged for each single
delivery or performed service. Discounts will not
be granted.

(3) When booking technical training courses, the
subsequent invoice will be issued by the
respective organizer, who will be displayed to
you in the ordering process before the payment
order is concluded. In this case, the amount
must be paid to the organizer. When ordering
software for download, the subsequent invoice
will be issued by the authorized dealer selected
by you. If you do not select an authorized
distributor, we will issue the invoice

(4) Unless otherwise agreed in writing, the
customer pays within 30 days of the invoice
date without any deductions. However, we can
also make delivery dependent on payment step
by step (e.g. by cash on delivery or bank direct
debit) or on advance payment, e.g. if there is no
business relationship with the customer yet, or if
delivery is to be made abroad, or if there are
reasons, to doubt on a timely payment by the
customer.

(5) In case of delayed payment we are entitled
to charge default interest amounting to 5 %
above the base interest rate. The right to assert
a claim on account of further damage is not
excluded.

(6) You shall only be entitled to withhold
payments or to offset counter claims in so far as
your counter claims are undisputed or ruled with
res judicata effect by court. You shall not be
entitled to assign his claims to third parties.
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§ 8 OroBopka 0 coxpaHeHuu npaBsa
COGCTBEHHOCTH

ToBap ocTaeTcd B Hawen co6CTBEHHOCTU 40
€ro nonHowm onnaTbl.

§ 9 YcnoBus noctaBku

Mbl ocyllecTBNAeM NocTaBKky ToBapa B
COOTBETCTBMM C JOCTUTHYTLIMW C BaMU
AOroBopeHHoCTAMU. Pacxoabl Ha nepechinky B
Ka)KOOM Cryyae yKa3blBaloTCs Ha CTpaHuue
KOP3MWHbI C MHCpopMaumen 060 Bcex
3aKas3aHHbIX TOBapax 1 OTAENbHON CTPOKOW B
cyeTe Ha onnarty. [NokynaTens MoxeT
CaMOCTOATENbHO 3arpy3nTb 3arpykaemMbin
nporpamMmHbin NpoaykT. Ccbinka Ans 3arpysku,
a takke PIN-kog, Heobxoaumbln Ans
Haanexallero Ucnonb30BaHNs NPOrpPamMmmMHOro
npogykTa, (Mpy HanNM4YuM) NPegoCTaBnATCS
HaMu NoKynaTesnto B MakCUManbHbIN
BO3MOXHbIA CPOK MOCIE 3aKI0YeHNs
Jorosopa.

§ 10 MpaBo Ha pacTopxxeHue goroBopa

Bbl kak noTpebuTenb MmeeTe NpaBo Ha
pacTopXkeHve JoroBopa, NopsAok peanusauum
KOTOPOrO YCTaHOBMEH B NPUIOXEHUN
«Pa3bsicHeHVe NpaBa Ha pacTopxeHue
pforosopax. [oTpebutenem siBNsieTCs Kaxnoe
hm3nyeckoe nULo, 3akKnovaroLLee caenky B
Lensix, KoTopble He MOryT ObITb OTHECEHbI K
LensiM oCyLLECTBNAEMOI UM
NpeanpUHUMAaTENbCKOM UM CaMOCTOSITENBHOM
npodeccmoHarnbHol AeATeNbHOCTY.

§ 11 NapaHTUA KayecTBa Npu NOKynke
ToBapa v (Mnu) nporpaMMHOro NpoaykKra

(1) B cnyyae HegoGpokayeCTBEHHOCTM TOBapa
1 (MnKn) NporpammMHOro NPoAyKTa, KOTopbI Bbin
KynfeH B HalleM UHTEPHEeT-MarasmHe u
NnocTaBfeH HaWUM UHTEPHET-MarasuHoM, Bbl
nmeeTe B COOTBETCTBMM C 3aKOHOM MpPaBo
TpeboBaTb NocneayLero NCNONHEHWS,
oTKasaTbCs OT JOroBopa U YMeHbLUUTb
pa3mep NOKYMHOW LieHbI.

(2) Cpok gaBHOCTMK NO TpeboBaHMAM U3
rapaHTUM Ha NOCTaBMEeHHbIV TOBap CoCTaBnseT
ABa roa n NcYNcnsieTcs C MOMeHTa
nony4deHuns ToBapa. K TpeboBaHusm B
OTHOLUEHMN HEe4OCTaTKOB, KOTOPbIE BbINN HamK
31TOHaMEPEHHO COKPbIThbl, MPUMEHSAETCA
O6bIYHbIN CPOK 4ABHOCTH.

(3) Kpome TOro, Bbl UMeeTe Npaea B
OTHOLLEHMN HEJOCTATKOB TaKKe Ha OCHOBaHUU
rapaHTum Hanuums u (MNKn) CoxpaHeHus
KayecTBa, eCn B KOHKPETHOM crny4vae

(] TRUCKSERVICES

8 8 Retention of Title

The goods shall remain our property until full
payment.

8 9 Delivery Conditions

We deliver the goods pursuant to the
agreements made. Arising shipping costs are
listed on the overview page of all goods in the
shopping cart and are billed separately. The
customer can download software independently.
We will notify the customer of the link required
for this, and the PIN required for the contractual
use of the software, as soon as possible after
the conclusion of the contract.

8 10 Right of Withdrawal

As a consumer you have in accordance with the
rules described in the attachment below a right
of withdrawal. A consumer means every natural
person who enters into a legal transaction for
purposes that predominantly are outside his
trade, business or profession.

§ 11 Warranty in case of purchasing goods
and/or software

(1) If the delivered goods and/or software
purchased in our online shop are defective, you
are entitled, within the scope of legal provisions,
to request rectification, to withdraw from the
contract or to reduce the purchase price.

(2) The limitation period of warranty claims for
the delivered goods is two years of receipt of the
goods. Any claims due to defects maliciously
concealed by us will expire after the normal
limitation period.

(3) Moreover, you shall also have rights for
defects within the scope of guaranteed
properties and/or durability, provided that we
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yKka3aHHasi rapaHTusi 6bina Hamum B NPSIMOM
dopme faHa Ha NPOAaHHYO Bellb.

(4) Kpome TOro, B cnyvae 3arpyxaembix
nNporpaMmHbIX MPOAYKTOB NpeaycMaTpmBaloTCs
npaea no rapaHTuu, KoTopas
pernaMmeHTpoBaHa COOTBETCTBYHOLLMMU
NMLEH3NOHHBIMM JOroBOpaMn 1 MMeeT
NpUoOpUTET Nepes HacToALWMMM Y CIOBUSMMN.

§ 12 OrpaHnyeHne OTBETCTBEHHOCTU

(1) Mbl oTBEYaEM 3a yMbIcen u rpybyto
HEOCTOPOXHOCTb. KpomMe Toro, Mbl oTBEYaeM
3a yMbILNEHHOE HapyLleHne oba3aHHoCTeN, OT
WCMOSTHEHUsI KOTOPbLIX 3aBUCUT CaMo
Haznexallee UCMOoNHeHne JoroBopa,
HapyLleHne KOTopbIX Co3aaeT yrposy ans
OOCTMKEHWS LLenn 4oroBopa U Ha UCMosHeHne
KOTOpPbIX Bbl Kak Nokynatenb 0bblYHO BripaBe
paccunTtbiBaTh. OfHaKo B MocnegHem crnydvae
Mbl OTBEYAEM TOSLKO 3a NpeaBManMbIn yepo,
TUMNWYHBINA NS AOFOBOPOB aHHOW KaTeropumu.
YKasaHHble npaBuia NpMMEHSIIOTCS Takke B
cnyyasx HapyLueHusi 06s13aHHOCTEN HaLMMM
NCMONHUTENSIMMU.

(2) BblwenpvBegeHHbIE NCKNIOYEHNS
OTBETCTBEHHOCTU HE pacnpoCTPaHATCS Ha
NpUYMHEHNE Bpeaa XM3HW, 300POBbLIO 1
npuynHeHne yeubs. OTBETCTBEHHOCTb,
npegycmoTpeHHas 3akoHom 06
OTBETCTBEHHOCTWN TOBApONpou3BoaMTens 3a
Ka4yeCTBO BblMyCKkaeMow NPOAyKLMM
(Produkthaftungsgesetz), He orpaHn4mMBaeTcS.

(3) Niobasi nHast OTBETCTBEHHOCTb
UCKIoYaeTcst BHE 3aBUCUMOCTU OT B1Aa Unm
NpaBoBOW NPUPOALI 3asiBNeHHOro TpeboBaHus.

§ 13 NpaBa

(1) Bewu, coctaBnsowme npegmeTt 4orosopa,
MaTepuarnbl, MPeanoXeHus, LOKYMEHTbI 1 T.1.
ABNATCA HALLEWN NHTENMNEKTYanbHON
COBCTBEHHOCTbLIO M HE MOTYT KOMUPOBATbLCS U
(nnn) npepoctaBnATbCA TpeTbUM Nuuam. Ecnu
AOroBOp He 3akrntoyaeTcsa Nnbo ecnu gencTene
AOroBopa npekpallaeTcs, ykasaHHoe
NnoanexuT Bo3BpaTy NMbo yaaneHuo n He
MOXET UCMOoNb3oBaTbCA

(2) Bbl nmeeTe HeUCKMUYUTENBLHOE,
BeccpoyHoe, 6e30T3bIBHOE U HENepegaBaeMoe
npaBo MCNoNb30BaHUS y4ebHbIX MaTepurarnos,
KoTopble 6bInv NpeaocTaBneHbl B pamKkax
mMeponpuaTun. BocnponssegeHve y4ebHbIx
MaTepuanoB NpsiMo 3arnpeLLeHo.

(] TRUCKSERVICES

expressly guaranteed such in the individual
case with respect to the item sold.

(4) Furthermore, the warranty rights regulated in
the respective license agreements applicable to
software for download take precedence over
these terms and conditions.

§ 12 Limitation of Liability

(1) We are liable for intent and gross
negligence. Further, we are liable for the
negligent breach of obligations, whose
fulfillment is essential to enable the ordinary
implementation of the contract, whose breach
jeopardizes the achievement of the purpose of
the contract and on whose compliance you as a
customer may rely on regularly. In the last-
mentioned case, we are only liable for the
foreseeable, typical contractual damage. The
same applies to breaches of duty by our
vicarious agents.

(2) The abovementioned exclusions of liability
do not apply in case of damage of life, body and
health. The liability pursuant to the product
liability law remains unaffected.

(3) Any further liability is excluded - regardless
of the type and nature of the asserted claim.

§ 13 Rights of third parties

(1) The subject matter of the contract, the data,
proposals, documentation etc. shall be our
intellectual property and shall not be reproduced
and / or be made accessible to a third party. In
case a contract is not concluded or a contract
was ended, all intellectual property shall be
returned to us or shall be extinguished and shall
not be made use of.

(2) You have the non-exclusive, permanent,
irrevocable and non-transferable right to use the
training documents provided in the context of
training events. Reproduction of the training
documents is expressly prohibited.
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(3) OTcTynneHms oT HaCTOALWMX NpaBun
MCMNOsb30BaHNs JOSMKHBI 0hOPMAATLCS
OTAENbHBIM COrnaLleHNEM.

§ 14 MecTO paccMOTpeHUs CNopoB;
yperynupoBaHue cnopoB B UHTEPaKTUBHOM
pexume N anbTepHaTUBHbLIN NOPAJOK
yperynmpoBaHuUA CNOPOB; He3aBUCUMOCTb
NoJyioXXeHMn goroBopa

(1) Ecnn Ha MOMEHT 3akIi4YeHMs 4OroBopa Bbl
MMENN MECTO XUTEenNbCTBa UM obblYHOE MecTo
npebbiBaHus B [epMaHnn n K MOMEHTY
npeabsBNeHNS HaMU UCKa NepeHecnn ero 3a
npegensl MepmaHmm nubo Bawe mMecTo
XUtenbcTBa unun obblMHOE MecTo NpebbiBaHUS
K MOMEHTY NpeabsiBlIEHNsS HaMKn nUcka
HEen3BECTHO, BCE CNOpPbl MOACYAHbI
UCKNOYNTENBHO cyaam MioHxeHa.

(2) Mo ccbinke
http://ec.europa.eu/consumers/odr/
EBponernckon komuccuen gnst notpedbutenen
npegycmoTpeHa nnaTtcgopma ans
yperynmpoBaHusi CopoB B MHTEPAKTUBHOM
pexvmMe. Haw aneKkTpoHHbIN agpec:
info@knorr-bremse.com

(3) Mbl He 0653aHbI 1 HE TOTOBbI MPUHMMATb
yyacTve B yperynupoBaHum CnopoB B Nopsiake,
ycTaHoBrneHHoMm 3akoHom 06 yperynvpoBaHuu
cnopos ¢ notpebutenamu (VSBG).

(4) HepenctBuTENbHOCTL OTAENBHbIX
NONOXEeHN HaCTOSILLEro AoroBopa He
3aTparnBaeT OeNCTBUTENBHOCTM OCTalbHbIX
ero nonoxeHun. CTopoHbl 00si3aHbl 3aMEHUTb
HedeNCTBUTENBHOE MOMNOXEHNE TakUM
nonoxeHnem, KOTopoe GyaeT nonHee BCEro
COOTBETCTBOBATb 3KOHOMUYECKOMY CMbICITY
3aMEHSIEMOro UM MOJIOXKEHUS.

PA3BACHEHUE MNMPABA HA PACTOPXEHWE
JOrOBOPA

MPABO NOTPEBUTENA HA PACTOPXEHUE
JOrOBOPA

Kak noTpebuTtens Bbl UMeeTe NpaBo B TeYeHne
YeTblpHaALATW OHEW pacTOprHyTb HACTOALLMN
fAorosop 6e3 ykazaHusl NPUYKH.

Cpok NpogomKNTENbHOCTLI0 14 aHel, B TeYeHne
KOTOPOro Bbl UMEEeTe NpaBo PacTOPrHyTh
HaCTOALLMI JOrOBOP, CUYNCIIAETCA CO OHA
3aKnoYeHns gorosopa. [ns Toro 4tobsl
BOCMOMb30BaTLCA UMEIOLLMMCS Y Bac NpaBoM Ha
pacTopXeHune 4orosopa, Bbl JOMMKHbI

(] TRUCKSERVICES

(3) Any deviations from the above mentioned
provisions on usage shall require an individual
contractual agreement.

8 14 Jurisdiction; Online and Alternative
Dispute Resolution; Severability Clause

(2) If, on conclusion of this contract, you had
your place of residence or habitual place of
abode in Germany and you relocated it to a
location outside Germany at the time of
commencement of proceedings by us or if your
place of residence or habitual place of abode is
unknown at this time, the exclusive place of
jurisdiction for all disputes shall be Munich

(2) The European Commission provides for
consumers a platform for online dispute
resolution under
http://ec.europa.eu/consumers/odr/.

Our e-mail address is: info@knorr-bremse.com

(3) We are not obligated and not willing to
participate in dispute resolution proceedings
pursuant to the German Consumer Dispute
Resolution Act (VSBG).

(4) Should individual provisions of this contract
be invalid, this shall not affect the validity of this
contract as a whole. The contracting parties are
obliged to replace the ineffective provision by a
stipulation approximating most closely the
economical result intended by the ineffective
provision.

INFORMATION ON THE RIGHT OF
WITHDRAWAL

RIGHT OF WITHDRAWAL FOR
CONSUMERS

As a consumer you have the right to withdraw
from this contract within 14 days without
giving any reason.

The withdrawal period will expire after 14
days from the day of the conclusion of the
contract. To exercise the right of withdrawal,
you must inform us (see § 1 (1) AGB) of your
decision to withdraw from this contract by an
unequivocal statement (e.g. a letter sent by
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npouHpopMupoBaTtb Hac (CM. NyHKT (1) § 1
YcnoBuii) 0 CBOEM peLLeHnn pacToprHyTb
HaCTOALLMIN JOrOBOpP NyTEM OOHO3HAYHOrO
3asBneHnst 06 3Tom (Hanpumep, B OTNPaBNEHHOM
Mo no4Te Nucbme, PakCUMUITbHOM MK
3MNEKTPOHHOM coobLeHnm). [Ins 3TOro Bbl MOXeETE
BOCMOJb30BaTbCS NpunaraemMbiM 06pasLoM
3asBEHNsI O PaCTOPXKEHMMN JOrOBOPA;
ucnonb3oBaHue obpasua He ABnseTca
obsa3aTenbHbIM TpeboBaHNEM.

[na cobniogeHns cpoka, B TeHeHMe KOTOPOro Bbl
UMeeTe NpaBO PacTOprHyTb AOroBOP, 4OCTATOYHO
OTNpaBuUTb yBeAOMIIEHNE 06 OCYLLECTBEHNN BaMu
npaBa Ha pacTopXXeHue AoroBopa 0 UCTEeYeHUS
3TOro Ccpoka.

MOCNEACTBUNA PACTOPXXEHVA OTOBOPA

Ecnu Bbl pacTopraete HacTOALMI JOTOBOP, Mbl
00653aHbl BEpHYTb BaM BCe MOSy4YeHHble OT Bac
nnaTexu, BKMYasa pacxodbl Ha NOCTaBKy (3a
NCKNIOYEHMEM [JOMONHUTESbHBIX PacXoAoB,
KOTOpble BO3HUKAIOT BCMEeACTBUE TOro, YTO Bbl
BblIbpanu cnocob JOCTaBKM MHOW, HEXenu
npeanoXeHHbIn HaMn Hanbornee npuemnembli No
LeHe CTaHaapTHbIN cnocob AoCTaBKu),
Heme[JIeHHO, HO He Nno3gHee YeM Yyepes
YyeTblpHaaLUaTb AHEWN ¢ Aatbl MOSyYeHns HaMu
3asBIIeHNst 0 pacTopXXeHUn BaMmu forosopa. [ns
BO3BpaTa nraTexen Mbl UCMOSb3YEM TO Xe
nnaTexxHoe cpeacTBo, KOTopoe 6bino
NCMNonb30BaHO BaMu Npu OCYLLLECTBNEHUN
nepeBoHavarnbHON orepawumu, Kpome criyvaes,
korga ¢ Bamu B npsmMon oopme Bbina AoCTUrHyTa
OOroBOPEHHOCTb 06 MHOM; HadncneHme
BO3MeLLieHUs, KoTopoe Obl NpUYUTanocL Bam B
CBSA3W C TakMM BO3BPATOM CPEeACTB, HU MNP Kakux
obcTodATensCcTBax He npounssoanTes. Ecnm no
Bawemy TpeboBaHuio okasaHue ycnyr 6110
HayaTo B Te4YeHUe cpoka, NpefoCTaBNeHHOro Ha
pacTopxeHue AoroBopa, Bbl 0653aHbl ynnaTuTb
HaM CyMMy, COpa3MepHyto ToW YacTu obLuero
npeaycMOTPEHHOro AoroBopomM obbema ycryr, B
KOTOpOW yCnyru yxe Obinn okaszaHbl K MOMEHTY
yBeZIOMINEeHNs1 Hac BaMu O peanusauuu
MMeloLLIerocs y Bac rnpaBa Ha pacTopXeHue
HacTosLLero 4oroeopa.

OOMNONHUTENBbHBIE YKA3AHUNA
Ha cny4an Bo3BpaTta Bamu ToBapa npocuMm Bac

NCMonb30BaTh OPUrMHarbHY YnakoBky (npwu
Hanu4mm).

(] TRUCKSERVICES

post, fax or email). You may use the attached
model withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is
sufficient for you to send your communication
concerning your exercise of the right of
withdrawal before the withdrawal period has
expired.

EFFECTS OF WITHDRAWAL

If you withdraw from this contract, we shall
reimburse to you all payments received from
you, including the costs of delivery (with the
exception of the supplementary costs
resulting from your choice of a type of delivery
other than the least expensive type of
standard delivery offered by us) without
undue delay and in any event not later than
14 days from the day on which we are
informed about your decision to withdraw
from this contract. We will carry out such
reimbursement using the same means of
payment as you used for the initial
transaction, unless you have expressly
agreed otherwise; in any event, you will not
incur any fees as a result of such
reimbursement. If you requested to begin with
the performance of services during the
withdrawal period, you should pay us an
amount which is in proportion to what has
been provided until you have communicated
us your withdrawal from the contract, in
comparison with the full coverage of the
contract.

ADDITIONAL INSTRUCTIONS

Please use the original packing material in the
event of sending back the goods, if the
original packing material is still at hand.
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Obpasey 3as68r1eHusi 0 pacmopxxeHuu dozoeopa
coenacHo

npunoxeHuto 2 k Ne 1 npednoxerHus 1 nyHkma 2 8 1
u Ne 2 nyHkma 2 § 2 cmambu 246a BeoOHO20 3aKOHa
K Mpaxx@aHckomy kodekcy OPI (EGBGB)

(Ecnv Bbl HAMepeHbl PacTOpPrHyTb AOrOBOP,
3anonHUTe AaHHyo opMy U BbILLIUTE ee Mo

appecy)

*  yKaXuTe HaMMeHOoBaHWe, agpec, npu
Heo6XxoAMMOCTM HoMep hakca:

Knorr-Bremse Systeme
fur Nutzfahrzeuge GmbH
Moosacher Str. 80
80809 Munich

Germany

3n. noyta: info@knorr-bremse.com

CoserT gupekTtopos: Dr. Jirgen Steinberger,
Wolfgang Krinner, Andreas Wimmer
Mpencenartens coBeTa ANPEKTOPOB:

Dr. Claudia Mayfeld

MecTo peructpauumm cyga: Amtsgericht Minchen
Homep kommepueckoro peructpa: Handelsregister
HR B 102 775

MecToHaxoxaeHune ronosHoro oduca: Munich,
Germany

VAT ID number: DE 157 691 980

(cm. nyHKT (1) 8§ 1 Ycnosui):

* HacTtodawmm s/mbl pacTtoprato/pactopraem (*)
3aKIYEHHbIN MHOK/HamK (*) ooroBop o
MOKyrnke crneayLwwmx ToBapos (nogpobHoe
onncaHue, NO3BOMnsoLLEee OQHO3HAYHO
YCTaHOBWTb, K Kaknm ToBapaM OTHOCUTCSA
3asBrieHVe O pacTOPXKEHWUM JOroBopa),
okasaHuu cnegyrowmx yenyr (nogpodHoe
onncaHue, NO3BONsOLLEe OQHO3HAYHO
YCTaHOBUTb, K KaKUM TOBapam OTHOCMKTCS
3asiBNeHne 0 pacTopeHun gorosopa) (*)

* 3aKa3 ogopmrieH: [gaTa] /ToBap/ycnyra
nony4yeHsol (*) [paral;

*  ®UO notpebutensa/notpebutenei;

* agpec noTpebutens/noTpebutenen;

* nognuck notpebutens/notpebutenen;

» (TOnbKO B crny4ae 3asiBNeHUst Ha GyMaKHOM

HocuTene);

HaTta

(] TRUCKSERVICES

Model withdrawal form according to

Annex 1 B to Directive 2011/83/EU

(Complete and return this form only if you wish to
withdraw from the contract

e To:

Knorr-Bremse Systeme
fur Nutzfahrzeuge GmbH
Moosacher Str. 80
80809 Munich

Germany

Email: info@knorr-bremse.com
Management: Dr. Jirgen Steinberger, Wolfgang
Krinner, Andreas Wimmer

Chairman of the Supervisory Board: Dr. Claudia
Mayfeld

Seat of Registration Court: Amtsgericht Miinchen
Commercial Register Number: Handelsregister HR B
102 775

Location of the corporation: Munich, Germany

VAT ID number: DE 157 691 980

(see 81 (1) AGB):

* l/we (*) hereby give notice that I/we (*) withdraw
from my/our (*) contract of sale of the following
goods (*)/for the provision of the following
service (*); Please describe goods/services
precisely so it is possible to identify to which
goods or services withdrawal refers.

« ordered on (*) [date] /received on (*) [date];
* name of consumer(s);

+ address of consumer(s);

+ signature of consumer(s);

+ (only if this form is notified on paper);

date

10
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(*) HEeHyXHOE 3a4epKHYTb (*) complete as appropriate

Pepnakums: 26.08.2021 r. Status: 26.08.2021
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